
Get the most out of  
YOUR INTERNET 
PLANS
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TOP TIPS
See page 6 and 7  

for some great tips  
on different 

internet plans 
offered.

Tips & tricks for  
ONBOARD  

SURFING
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Please ask our  
Internet Specialist  

onboard or enquire within 
the IMAGES Gallery.
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TIPS TO SPEED UP YOUR 
SURFING EXPERIENCE

top tip...
Most cameras or smart phones 
have a 12 megapixel resolution. 
One photo can be up to 10 
megabytes in size, woah! Reduce 
the resolution to 4 megapixels and 
you’ll still get the snap you want 
but can upload 3 times as many 
and in a much quicker time!

STREAMING VIDEO
–   Video streaming works only with 

the Premium Plan. 

–  Expect better results when  
doing one thing at a time!  
To make a video call, do so  
without any other programs  
and websites open.

–  When using Facebook,  
turn off your auto play  
videos, here’s how...
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SETTINGS THAT  
CAN HELP SPEED  

UP BROWSING
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Q:  Can I stream Netflix or Amazon Prime 
with a Premium Plan? 

A:  Unfortunately no. A Premium Plan allows 
video and audio streaming through Spotify, 
Apple Music, Google Play and YouTube  
where coverage allows. 

Q:  Can I make video calls with my  
Surf Plan? 

A:  Unfortunately no. A Premium Plan is the 
only plan that allows video and audio calling 
through social media sites like Facebook, 
Wechat, WhatsApp etc where coverage allows.

Q:  Can I send and receive emails with my 
Social Plan? 

A:  Unfortunately no. Social Plans are limited 
only to social media apps. The Surf and 
Premium Plan allows browsing websites, 
sending and receiving emails etc.

Q:  What is the best plan?
A:  It entirely depends on what type of a  

surfer you are. However the most sought 
after plan from our guests is the Premium 
Plan since it allows maximum flexibility 
between social media, making and receiving 
calls, browsing different websites and 
listening to music, where coverage allows.

Q:  Who can I go for help if I have  
more questions about the  
Internet Plans offered?

A:  Please contact the Internet Specialist 
onboard the Pacific Dawn and the Pacific 
Explorer or your friendly photographers 
onboard the Pacific Aria to know more  
about the various Internet Plans.

Q:  Why should I deactivate automatic 
updates on all programs?

A:  If you deactivate automatic updates it will 
help speed up your browsing. If the automatic 
updates are left on they may kick in any time 
without you knowing, and start downloading 
content from the internet. You will still be 
able to update any of the programs manually, 
any time you want.

Q:  How can I deactivate automatic updates? 
A:  For most programs the option is either in 

settings or preferences. See the guidance  
in this booklet for Apple and Android phones 
and tablets.

Q:  What is the best web browser to use?
A:  From most tests, browsers like Google Chrome 

and Mozilla Firefox use less data to load web 
pages, both of which are free to download.


