
CRUISE TO & FROM AUSTRALIA 
UK | ASIA | NORTH & SOUTH AMERICA | AFRICA | CARIBBEAN

WORLD JOURNEYS 2016 
ONE JOURNEY.  

A COLLECTION OF PRECIOUS MOMENTS 
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World journeys are  
your chance to do 
something that almost 
everyone dreams of, but 
only a few can ever look 
back on. The chance to 
ensure that yours is a  
life truly lived.

See the 
world 
your way

Beginning and ending in Southampton, and featuring as many as 38 destinations 
in 24 countries, Arcadia or Aurora’s World Voyages in 2016 are the ultimate lifetime 
experience.

Our full world explorations are one way to globetrot with us, but you can also join your 
favourite part of the journey and experience a holiday without measure. You can start 
(or end) your trip in one of the iconic destinations along the way, enjoying a taste of the 
good life as you sail. A range of exotic destinations are within easy reach during your 
time away – with the added bonus of only ever unpacking once.

Your days at sea will give you time to forget the world you left behind (if only for a while). 
Rejoice in days lived entirely at your own pace and know exactly how it feels to be part 
of something truly epic.

oriana’s
caribbean & 
american 

adventure
6 January – 25 February 2016 | 50 nights  



visit pocruises.com | call 13 24 28 | contact your travel agent

Arcadia’s
South America

& Japan 
Adventure

From the exuberant, fun-loving cities of Salvador, Rio de Janeiro, 
Santiago and Montevideo, to the genteel and serene world  

of Japan’s Osaka and Nagasaki; and from the most  
breathtaking expression of Mother Nature’s skills in  

Chile’s fiords and New Zealand’s Bay of Islands,  
to California’s laid back cities of San Francisco and  

San Diego – this is a journey of contrast and intrigue.

Aurora’s world
circumnavigation

What could be more romantic than joining a World Circumnavigation,  
following the famous explorers before you? Or sailing from Australia bound  
for the most intoxicating cocktail of ports? From iconic destinations such as  
San Francisco, Hong Kong, Shanghai and Cape Town to the less discovered  

Cebu in the Philippines, Keelung in Taiwan and Banjul in Gambia.

2 January – 26 April 2016 | 114 nights 

11 January – 5 May 2016 | 115 nights 
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We’ll make 
you smile 
from port 
to port
Welcome to your ship; 
your hotel, retreat, 
resort, restaurant quarter 
and theatre district all 
rolled into one. It’s a 
destination as captivating 
as any ashore.
From the moment you step on board, you’ll realise your ship is a portal to a world where 

beds miraculously make themselves; meal times are always special; a smile is never 
far from anyone’s lips; and music, conversation and the rhythmic sound of the waves all 
become anthems to your journey.

Let the sun warm you as you recline on deck, enjoy the tranquillity of the spa, sauna and 
pools. If you’d prefer to be entertained, we have dance classes, traditional deck games, 
pub quizzes and films. 

As for our food philosophy, simply put, we love food. Not just for what it is, but for 
what accompanies it. Exquisite surroundings, great company, attentive waiters who 
become friends (never more so than on a world journey) and, of course, fine wines from 
around the world. Each ship offers a wealth of unique and varied dining experiences 
with contemporary menus crafted by our famous Food Heroes – Marco Pierre White and 
Atul Kochhar. 

It’s a world of possibilities and it’s all yours.



visit pocruises.com | call 13 24 28 | contact your travel agent

SAUNAS AND/OR 
STEAM ROOMSChoose the cabin you want to 

travel in (visit pocruises.com for full 
details). Each cabin has in-room tea 
and coffee making facilities which 
is unusual for cruise lines. But we 
know you couldn’t start the day 
without a cuppa. You’ll also get a 
priority on upgrades (if available)  
if you book a Select Price holiday.

CABINS

Our daytime programmes include 
talks and interactive workshops,  
on subjects as diverse as history, 
current affairs, the natural world,  
art, dance and gastronomy.

DAYTIME 
ACTIVITIES

EVENING 
ENTERTAINMENT
Live music, comedy and shows, 
cinemas, nightclubs and more.

Each of our ships have swimming 
pools, golf nets and traditional deck 
games. There are also sports courts 
where everything from 5-a-side 
football, basketball, cricket and  
tennis can be played. 

SPORTS & POOLS
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EARLY BOOKING 
SAVINGS
Book by 31 December 2014 
on the Advance Saver Fare and 
you’ll save up to $5,150pp*.

ON BOARD 
SPENDING MONEY
Select Fares offer benefits including on 
board spending money, your choice of 
cabin, priority for cabin upgrades and 
priority dining.

Find out more on p22.

Five course meals in the main restaurant 
every night (you can choose which time 
you want to dine). Daytime and evening 
buffets of every kind of food imaginable. 
Breakfast, afternoon tea and room 
service. In fact you can dine from early  
morning until late  
evening free  
of charge.

FOOD

GYMS
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ARCADIA’S SOUTH AMERICA 
& JAPAN ADVENTURE
Mon 11 Jan - Thu 5 May 2016 • Arcadia J601

2 Full Days              Half Day Full Day Evening

115 nights from $22,949pp*

Date Destination

Mon 11 Jan Southampton, UK

Fri 15 Jan Tenerife - Spain

Sun 17 Jan St Vincent - Cape Verde Islands

Fri 22 Jan Salvador - Brazil

Sun 24 Jan Rio de Janeiro - Brazil

Wed 27 Jan Montevideo - Uruguay

Sat 30 Jan Port Stanley - Falkland Islands h
Mon 1 Feb Cruise around Cape Horn

Tue 2 Feb Cruise through Beagle Channel

Tue 2 Feb Cruise through Magellan Straits 

Wed 3 Feb Punta Arenas - Chile h
Thu 4 Feb Cruise by Amalia Glacier

Fri 5 Feb Cruise by PIO X Glacier

Mon 8 Feb Santiago (tours from Valparaiso) - Chile

Sat 13 Feb Cruise by Easter Island

Thu 18 Feb Tahiti - French Polynesia

Fri 19 Feb Bora Bora - French Polynesia h
Cross International Date Line

Thu 25 Feb Tauranga - New Zealand

Fri 26 Feb Auckland - New Zealand

Sat 27 Feb Bay of Islands - New Zealand h
Tue 1 Mar Sydney - Australia

Fri 4 Mar Brisbane - Australia

Mon 7 Mar Cairns & Great Barrier Reef 
(tours from Yorkeys Knob) - Australia h

Wed 9 Mar Alotau - Papua New Guinea ①
Tue 15 Mar Manila - Philippines

Thu 17 Mar Hong Kong - China

Mon 21 Mar Beijing & The Great Wall 
(tours from Xingang) - China

Thu 24 Mar Jeju-do - South Korea ①
Fri 25 Mar Busan - South Korea

Sat 26 Mar Nagasaki - Japan

Mon 28 Mar Kyoto (tours from Osaka) - Japan

Cross International Date Line

Tue 5 Apr Honolulu, Oahu - Hawaiian Islands

Wed 6 Apr Hilo, Hawaii - Hawaiian Islands

Mon 11 Apr San Francisco - USA

Thu 14 Apr San Diego - USA

Mon 18 Apr Huatulco - Mexico

Thu 21 Apr Transit Panama Canal

Sat 23 Apr Aruba

Mon 25 Apr St Maarten

Sun 1 May Ponta Delgada, Sao Miguel - Azores

Thu 5 May Southampton, UK

Guide to Symbols h land by tender ① Maiden Call

OSAKA CASTLE, OSAKA | JAPAN 

Arcadia’s
South America  

 & Japan Adventure

A JOURNEY OF 
CONTRAST AND INTRIGUE
On 11 January 2016, Arcadia sails from Southampton bound for the 

natural wonders and exuberant metropolises of South America; with 
Brazil, Uruguay, the Falkland Islands and Chile’s breathtaking fiords 
occupying nearly a fifth of your itinerary. Here, enjoy fun-loving cities 
including Salvador, Rio de Janeiro, Santiago and Montevideo. The 
Pacific Islands create a stop gap in paradise en route to Australasia 
and New Zealand’s Bay of Islands. Then you’ll sail north to China and 
the serene world of Japan’s Osaka and Nagasaki, before returning 
to Southampton via the USA and laid back destinations like San 
Francisco, San Diego and the Caribbean.
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GLACIERS | CHILESUGARLOAF MOUNTAIN | RIO DE JANEIROHAWAII

SOUTHAMPTON TO 
SOUTHAMPTON

SOUTHAMPTON  
TO SYDNEY

SOUTHAMPTON  
TO BRISBANE

SYDNEY TO  
SOUTHAMPTON

BRISBANE TO  
SOUTHAMPTON

11 JAN - 5 MAY 
115 NIGHTS

11 JAN - 2 MAR 
50 NIGHTS

11 JAN - 4 MAR 
 52 NIGHTS

2 MAR - 5 MAY 
65 NIGHTS

4 MAR - 5 MAY 
63 NIGHTS

SELECT  
FARE*

 ADVANCE  
SAVER FARE*

SELECT  
FARE*

 ADVANCE  
SAVER FARE*

SELECT  
FARE*

 ADVANCE  
SAVER FARE*

SELECT 
 FARE*

 ADVANCE  
SAVER FARE*

SELECT  
FARE*

 ADVANCE  
SAVER FARE*

INSIDE (PF) $22,949pp - $9,549pp $7,169pp $9,999pp $7,499pp $13,149pp $9,869pp $12,549pp $9,419pp

OUTSIDE (NC) $25,899pp - $10,749pp $8,069pp $11,449pp $8,589pp $14,899pp $11,179pp $14,199pp $10,649pp

BALCONY (EF) $31,999pp - $13,299pp $9,979pp $13,999pp $10,499pp $18,349pp $13,769pp $17,499pp $13,129pp

MINI-SUITE (CE) $48,399pp - $19,999pp - $21,349pp - $27,799pp - $26,499pp -
ON BOARD  
SPENDING  
MONEY pp•

£400 - $1,100 - £150 - $450 - £175 - $500 - £200 - $625 - £200 - $600 -

* The Advance Saver Fare offer ends on 31 December 2014. Once this offer ends the fare will revert to the Select Fare, but may also be further increased or discounted. While a reasonable allocation of rooms has been set aside for the Advance Saver Fare, 
if the allocation is sold the Advance Saver Fare may no longer be available. Fares are cruise only, per person, in Australian dollars based on complete twin accommodation and are inclusive of all discounts, taxes and charges (which are subject to change). 
Contact P&O Cruises for 3rd/4th person, single occupancy, child and infant fares. Fares for cabin grades shown are subject to limited availability and once sold out discounts will vary. On board spending money is in Pounds Sterling and can be spent on 
drinks, shore excursions, in the bar or in the shops. On board spending money only applies to the first two people sharing a cabin and is not transferable, cannot be redeemed for cash and applies to bookings made on Select Fares. The amount varies by 
duration and cabin category booked. Conditions apply, please see pages 25 - 27 for full details.  

South America  
 & Japan Adventure

destinationsThirty-two
countriesinTwenty-five

sailing overFifty-four thousandkilometres

If you would like to join 
Arcadia for part of her 
journey then look for 
the blue markers which 
identify the destinations 
where you can choose 
to embark or disembark. 
Find out more about 
these holidays on the 
following pages

In addition to the blue 
markers, these are the 
destinations you’ll call at 
on your journey 

There are some places 
where the beauty of 
the destination is best 
appreciated from the 
decks of your ship, so we 
cruise through or cruise 
by these destinations
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It’s decidedly chilly in Chile, but this raises 
the bar when it comes to sightseeing its 
spectacular, snow-capped Andean peaks. It’s 
much warmer on the gorgeous island of Tahiti, 
where you’ll find beautiful coves, black sand 
and lush, unspoilt mountainous landscapes. 

You’ll certainly get to make the most of Beijing 
with a full two day stay in port. Gateway to 
the Great Wall, Beijing’s imperial palaces also 
feature highly on any list of must-sees.

THE GREAT WALL, BEIJING | CHINA TAHITI | FRENCH POLYNESIA 

SANTIAGO (VALPARAISO) TO  
SYDNEY

SANTIAGO (VALPARAISO) TO  
BRISBANE

AUCKLAND TO  
SAN FRANCISCO

SYDNEY TO  
HONG KONG

SYDNEY TO  
SAN FRANCISCO

8 FEB - 2 MAR 
22 NIGHTS

8 FEB - 4 MAR 
24 NIGHTS

26 FEB - 12 APR 
47 NIGHTS

2 MAR - 17 MAR 
15 NIGHTS

2 MAR - 12 APR 
42 NIGHTS

SELECT  
FARE*

 ADVANCE 
SAVER FARE*

SELECT  
FARE*

 ADVANCE 
SAVER FARE*

SELECT  
FARE*

 ADVANCE 
SAVER FARE*

SELECT 
 FARE*

 ADVANCE 
SAVER FARE*

SELECT  
FARE*

 ADVANCE 
SAVER FARE*

INSIDE (PF) $4,299pp $3,009pp $4,899pp $3,429pp $9,149pp $6,409pp $3,299pp $2,309pp $8,349pp $5,849pp

OUTSIDE (NC) $4,849pp $3,399pp $5,549pp $3,889pp $10,349pp $7,249pp $3,699pp $2,589pp $9,449pp $6,619pp

BALCONY (EF) $5,999pp $4,199pp $6,849pp $4,799pp $12,749pp $8,929pp $4,549pp $3,189pp $11,649pp $8,159pp

MINI-SUITE (CE) $8,999pp - $10,349pp - $19,299pp - $6,899pp - $17,649pp -

ON BOARD  
SPENDING  
MONEY pp*

£70 - £200 - £80 - £220 - £150 - £450 - £50 - £150 - £150 - £400 -

* The Advance Saver Fare offer ends on 31 December 2014. Once this offer ends the fare will revert to the Select Fare, but may also be further increased or discounted. While a reasonable allocation of rooms has been set aside for the Advance Saver Fare, 
if the allocation is sold the Advance Saver Fare may no longer be available. Fares are cruise only, per person, in Australian dollars based on complete twin accommodation and are inclusive of all discounts, taxes and charges (which are subject to change). 
Contact P&O Cruises for 3rd/4th person, single occupancy, child and infant fares. Fares for cabin grades shown are subject to limited availability and once sold out discounts will vary. On board spending money is in Pounds Sterling and can be spent on 
drinks, shore excursions, in the bar or in the shops. On board spending money only applies to the first two people sharing a cabin and is not transferable, cannot be redeemed for cash and applies to bookings made on Select Fares. The amount varies 
by duration and cabin category booked. Conditions apply, please see pages 25 - 27 for full details.  

Tauranga

Auckland
Bay of Islands

Oahu

Hawaii

San Francisco

Easter Island

Santiago
(Valparaiso)

Sydney

KyotoBusan

Nagasaki
Jeju-do

Beijing &
The Great Wall (Xingang)

Hong Kong

Manila

Alotau
Cairns &

Great Barrier Reef
Brisbane

Bora Bora
Tahiti
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Navigate between the Atlantic and Pacific 
Oceans, via one of the seven wonders of the 
modern World, the Panama Canal. 

The enchanting `City by the Bay’, San 
Francisco makes a wonderful focal point for 
your epic journey, and sailing under the iconic 
Golden Gate Bridge is an experience that is 
certain to remain with you forever. 

And as you visit South Korea’s Jeju-do,  
a UNESCO World Heritage Site, you’ll be 
among Arcadia’s first passengers to do so.

TORI GATES, KYOTO | JAPAN   TRAMS | SAN FRANCISCO   

* The Advance Saver Fare offer ends on 31 December 2014. Once this offer ends the fare will revert to the Select Fare, but may also be further increased or discounted. While a reasonable allocation of rooms has been set aside for the Advance Saver Fare, 
if the allocation is sold the Advance Saver Fare may no longer be available. Fares are cruise only, per person, in Australian dollars based on complete twin accommodation and are inclusive of all discounts, taxes and charges (which are subject to change). 
Contact P&O Cruises for 3rd/4th person, single occupancy, child and infant fares. Fares for cabin grades shown are subject to limited availability and once sold out discounts will vary. On board spending money is in Pounds Sterling and can be spent on 
drinks, shore excursions, in the bar or in the shops. On board spending money only applies to the first two people sharing a cabin and is not transferable, cannot be redeemed for cash and applies to bookings made on Select Fares. The amount varies 
by duration and cabin category booked. Conditions apply, please see pages 25 - 27 for full details.  

BRISBANE TO  
HONG KONG

BRISBANE TO  
SAN FRANCISCO

HONG KONG TO  
SAN FRANCISCO

HONG KONG TO 
SOUTHAMPTON

SAN FRANCISCO TO 
SOUTHAMPTON

4 MAR - 17 MAR 
13 NIGHTS

4 MAR - 12 APR 
40 NIGHTS

17 MAY - 12 APR 
27 NIGHTS

17 MAR - 5 MAY 
50 NIGHTS

12 APR - 5 MAY 
23 NIGHTS

SELECT  
FARE*

 ADVANCE 
SAVER FARE*

SELECT  
FARE*

 ADVANCE 
SAVER FARE*

SELECT  
FARE*

 ADVANCE 
SAVER FARE*

SELECT 
 FARE*

 ADVANCE 
SAVER FARE*

SELECT  
FARE*

 ADVANCE 
SAVER FARE*

INSIDE (PF) $2,649pp $1,859pp $7,799pp $5,459pp $5,499pp $3,849pp $9,949pp $6,969pp $4,499pp $3,149pp

OUTSIDE (NC) $2,999pp $2,099pp $8,799pp $6,159pp $6,249pp $4,379pp $11,249pp $7,879pp $5,049pp $3,539pp

BALCONY (EF) $3,699pp $2,589pp $10,849pp $7,599pp $7,699pp $5,389pp $13,899pp $9,729pp $6,249pp $4,379pp

MINI-SUITE (CE) $5,599pp - $16,399pp - $11,649pp - $20,999pp - $9,449pp -

ON BOARD  
SPENDING  
MONEY pp*

£40 - £120 - £125 - £375 - £90 - £250 - £150 - £475 - £70 - £220 -

Brisbane

Cairns & Great Barrier Reef

Alotau

Manila
Hong Kong

Beijing & 
The Great Wall (Xingang)

Kyoto
Busan

Nagasaki

Jeju-do

Oahu

Hawaii

San Francisco
San Diego

Huatulco 

Panama Canal 
Aruba 

St Maarten 

Sao Miguel 

Southampton 
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CAPE TOWN | SOUTH AFRICA   

Guide to Symbols h land by tender t ship usually berthed alongside, but 
there is a possibility we may be required to land passengers by tender.

① Maiden Call

Date Destination

Sat 2 Jan Southampton, UK

Wed 6 Jan Ponta Delgada, Sao Miguel - Azores

Tue 12 Jan Barbados

Thu 14 Jan Aruba

Sat 16 Jan Transit Panama Canal

Tue 19 Jan Huatulco - Mexico

Sun 24 Jan San Francisco - USA

Sat 30 Jan Lahaina, Maui - Hawaiian Islands h
Sun 31 Jan Honolulu, Oahu - Hawaiian Islands

Fri 5 Feb Pago Pago, Tutuila - American Samoa

Cross International Date Line

Sun 7 Feb Apia, Upolu - Western Samoa

Thu 11 Feb Auckland - New Zealand

Fri 12 Feb Bay of Islands - New Zealand h
Sun 14 Feb Wellington - New Zealand

Mon 15 Feb Christchurch 
(tours from Akaroa) - New Zealand h

Tue 16 Feb Dunedin - New Zealand

Wed 17 Feb Cruise into Dusky Sound

Wed 17 Feb Cruise into Doubtful Sound

Wed 17 Feb Cruise into Milford Sound

Sat 20 Feb Sydney - Australia

Tue 23 Feb Brisbane - Australia

Thu 25 Feb Great Barrier Reef & Whitsunday Islands 
(tours from Airlie Beach) - Australia h

Mon 29 Feb Darwin - Australia

Fri 4 Mar Cebu - Philippines ①
Mon 7 Mar Okinawa - Japan

Wed 9 Mar Shanghai - China

Fri 11 Mar Keelung - Taiwan

Sun 13 Mar Hong Kong - China

Wed 16 Mar Nha Trang - Vietnam h
Thu 17 Mar Ho Chi Minh City (tours from Phu My) - Vietnam

Sat 19 Mar Singapore

Sun 20 Mar Malacca - Malaysia h
Thu 24 Mar Colombo - Sri Lanka

Mon 28 Mar Mahe Island - Seychelles

Thu 31 Mar Mauritius

Fri 1 Apr Reunion t
Tue 5 Apr Port Elizabeth - South Africa

Thu 7 Apr Cape Town - South Africa

Sun 10 Apr Walvis Bay - Namibia t
Sun 17 Apr Banjul - Gambia ①
Tue 19 Apr St Vincent - Cape Verde Islands

Thu 21 Apr Tenerife - Spain

Fri 22 Apr Gran Canaria - Spain

Tue 26 Apr Southampton, UK

AURORA’S WORLD 
CIRCUMNAVIGATION
Sat 2 Jan - Tue 26 Apr 2016 • Aurora R601

2 Full Days              Half Day Full Day Evening

114 nights from $22,699pp*

Aurora’s world
circumnavigation

AN INTOXICATING 
COCKTAIL OF PORTS
What could be more romantic than the notion of circumnavigating 

the globe, following the famous explorers before you? Casting her 
bow lines free on 2 January 2016, Aurora offers the most exhilarating 
start to the New Year. She sails first for the Caribbean before taking a 
shortcut through to Mexico (via the Panama Canal) and the USA, and 
then heading south for 19 days exploring New Zealand and Australia, 
and 21 days immersed in Asia. Whilst the final leg of the journey 
features time in Reunion, South Africa, Namibia and Gambia.
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11ADDO ELEPHANT PARK | SOUTH AFRICAGARDENS BY THE BAY TREES | SINGAPORE BRIDGETOWN | BARBADOS 

destinationsThirty-eight
countriesinTwenty-four

sailing over Fifty-nine thousand kilometres

Aurora’s world
circumnavigation

* The Advance Saver Fare offer ends on 31 December 2014. Once this offer ends the fare will revert to the Select Fare, but may also be further increased or discounted. While a reasonable allocation of rooms has been set aside for the Advance Saver Fare, 
if the allocation is sold the Advance Saver Fare may no longer be available. Fares are cruise only, per person, in Australian dollars based on complete twin accommodation and are inclusive of all discounts, taxes and charges (which are subject to change). 
Contact P&O Cruises for 3rd/4th person, single occupancy, child and infant fares. Fares for cabin grades shown are subject to limited availability and once sold out discounts will vary. On board spending money is in Pounds Sterling and can be spent on 
drinks, shore excursions, in the bar or in the shops. On board spending money only applies to the first two people sharing a cabin and is not transferable, cannot be redeemed for cash and applies to bookings made on Select Fares. The amount varies by 
duration and cabin category booked. Conditions apply, please see pages 25 - 27 for full details.  
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SOUTHAMPTON TO 

SOUTHAMPTON
SOUTHAMPTON TO  

AUCKLAND
SOUTHAMPTON TO  

SYDNEY
SOUTHAMPTON TO  

BRISBANE
AUCKLAND TO  

SOUTHAMPTON
SYDNEY TO  

SOUTHAMPTON
BRISBANE TO  

SOUTHAMPTON
2 JAN - 26 APR 

114 NIGHTS
2 JAN - 11 FEB 

39 NIGHTS
2 JAN - 20 FEB 

48 NIGHTS
2 JAN - 23 FEB 

51 NIGHTS
11 FEB - 26 APR  

75 NIGHTS
20 FEB - 26 APR 

66 NIGHTS
23 FEB - 26 APR 

63 NIGHTS

SELECT  
FARE*

 ADVANCE  
SAVER  
FARE*

SELECT  
FARE*

 ADVANCE  
SAVER  
FARE*

SELECT  
FARE*

 ADVANCE  
SAVER  
FARE*

SELECT  
FARE*

 ADVANCE  
SAVER  
FARE*

SELECT  
FARE*

 ADVANCE  
SAVER  
FARE*

SELECT 
 FARE*

 ADVANCE  
SAVER  
FARE*

SELECT  
FARE*

 ADVANCE  
SAVER 
 FARE*

INSIDE (PF) $22,699pp - $7,599pp $5,699pp $9,349pp $7,019pp $9,899pp $7,429pp $14,949pp $11,219pp $13,149pp $9,869pp $12,549pp $9,419pp

OUTSIDE (LF) $27,349pp - $9,149pp $6,869pp $11,249pp $8,439pp $11,949pp $8,969pp $17,999pp $13,499pp $15,849pp $11,889pp $15,099pp $11,329pp

BALCONY (GF) $35,599pp - $11,899pp $8,929pp $14,599pp $10,949pp $15,549pp $11,669pp $23,449pp $17,589pp $20,599pp $15,449pp $19,699pp $14,779pp

MINI-SUITE (CD) $59,599pp - $19,899pp - $24,449pp - $25,999pp - $39,199pp - $34,499pp - $32,949pp -

ON BOARD  
SPENDING  
MONEY pp*

£400 - £1,100 - £125 - £375 - £150 - £450 - £175 - £475 - £250 -  £700 - £200 - £625 - £200 - £600 -

If you would like to join 
Aurora for part of her 
journey then look for 
the blue markers which 
identify the destinations 
where you can choose 
to embark or disembark. 
Find out more about 
these holidays on the 
following pages

In addition to the blue 
markers, these are the 
destinations you’ll call at 
on your journey 

There are some places 
where the beauty of 
the destination is best 
appreciated from the 
decks of your ship, so we 
cruise through or cruise 
by these destinations



From iconic Shanghai to lesser-known 
Cebu in the Philippines, Aurora’s journey 
offers an intoxicating mix of ports. From Port 
Elizabeth, head out to a local game reserve to 
experience the `Big Five’. Sailing into Milford 
Sound and watching the 1,692m high Mitre 
Peak come into view is a thrilling and slightly 
humbling experience. Take in the equally 
stunning Dusky and Doubtful Sounds. 

A maiden call for Aurora, Mahe Island in the 
Seychelles offers a beautiful coastline from 
which to snorkel and discover a fascinating 
underwater world.

BEACH | SEYCHELLES   

SAN FRANCISCO TO 
AUCKLAND

SAN FRANCISCO TO 
SYDNEY

SAN FRANCISCO TO 
BRISBANE

SYDNEY TO 
SHANGHAI

SYDNEY TO  
HONG KONG

SYDNEY TO 
SINGAPORE

SYDNEY TO  
CAPE TOWN

25 JAN - 11 FEB 
16 NIGHTS

25 JAN - 20 FEB 
25 NIGHTS

25 JAN - 23 FEB 
28 NIGHTS

20 FEB - 9 MAR 
18 NIGHTS

20 FEB - 13 MAR 
22 NIGHTS

20 FEB - 19 MAR 
28 NIGHTS

20 FEB - 7 APR 
47 NIGHTS

SELECT  
FARE*

ADVANCE 
SAVER 
FARE*

SELECT  
FARE*

 ADVANCE 
SAVER 
FARE*

SELECT  
FARE*

 ADVANCE 
SAVER 
FARE*

SELECT 
 FARE*

 ADVANCE 
SAVER 
FARE*

SELECT  
FARE*

 ADVANCE 
SAVER 
FARE*

SELECT  
FARE*

 ADVANCE 
SAVER 
FARE*

SELECT  
FARE*

 ADVANCE 
SAVER 
FARE*

INSIDE (PF) $3,099pp $2,169pp $4,849pp $3,399pp $5,449pp $3,819pp $3,699pp $2,589pp $4,499pp $3,149pp $5,699pp $3,989pp $9,349pp $6,549pp

OUTSIDE (LF) $3,749pp $2,629pp $5,849pp $4,099pp $6,549pp $4,589pp $4,449pp $3,119pp $5,399pp $3,779pp $6,899pp $4,829pp $11,299pp $7,909pp

BALCONY (GF) $4,899pp $3,429pp $7,599pp $5,319pp $8,549pp $5,989pp $5,749pp $4,029pp $7,049pp $4,939pp $8,949pp $6,269pp $14,699pp $10,289pp

MINI-SUITE (CD) $8,149pp - $12,749pp - $14,249pp - $9,649pp - $11,799pp - $14,999pp - $24,549pp -

ON BOARD  
SPENDING  
MONEY pp*

£50 - £150 - £80 - £230 - £90 - £260 - £60 - £170 - £70 - £210 - £90 - £260 - £150 - £450 -

San Francisco

Maui

Oahu

TutuilaUpolu

Auckland
Bay of Islands

Wellington
Christchurch

Dunedin
Dusky Sound

Doubtful Sound
Milford Sound

Brisbane
Sydney

Great Barrier Reef &
Whitsunday Islands

Darwin

Cebu

OkinawaHo Chi Minh City

Hong Kong
Nha Trang

Shanghai

Keelung

Singapore
Malacca

Colombo

Seychelles

Mauritius
Reunion

Port Elizabeth

Cape Town

* The Advance Saver Fare offer ends on 31 December 2014. Once this offer ends the fare will revert to the Select Fare, but may also be further increased or discounted. While a reasonable allocation of rooms has been set aside for the Advance Saver Fare, 
if the allocation is sold the Advance Saver Fare may no longer be available. Fares are cruise only, per person, in Australian dollars based on complete twin accommodation and are inclusive of all discounts, taxes and charges (which are subject to change). 
Contact P&O Cruises for 3rd/4th person, single occupancy, child and infant fares. Fares for cabin grades shown are subject to limited availability and once sold out discounts will vary. On board spending money is in Pounds Sterling and can be spent on 
drinks, shore excursions, in the bar or in the shops. On board spending money only applies to the first two people sharing a cabin and is not transferable, cannot be redeemed for cash and applies to bookings made on Select Fares. The amount varies by 
duration and cabin category booked. Conditions apply, please see pages 25 - 27 for full details.  

12 P&O CRUISES WORLD CRUISING 2016

TAOIST TEMPLE, CEBU | PHILIPPINES  
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BRISBANE TO 
 SHANGHAI

BRISBANE TO 
 SINGAPORE

BRISBANE TO  
CAPE TOWN

SINGAPORE TO  
CAPE TOWN

SINGAPORE TO  
SOUTHAMPTON

CAPE TOWN TO 
SOUTHAMPTON

23 FEB - 9 MAR 
15 NIGHTS

23 FEB - 19 MAR 
25 NIGHTS

23 FEB - 7 APR 
44 NIGHTS

19 MAR - 7 APR 
19 NIGHTS

19 MAR - 26 APR 
38 NIGHTS

7 APR - 26 APR 
19 NIGHTS

SELECT  
FARE*

 ADVANCE 
SAVER 
FARE*

SELECT  
FARE*

 ADVANCE 
SAVER  
FARE*

SELECT  
FARE*

 ADVANCE 
SAVER  
FARE*

SELECT 
 FARE*

 ADVANCE 
SAVER  
FARE*

SELECT  
FARE*

 ADVANCE 
SAVER  
FARE*

SELECT  
FARE*

 ADVANCE 
SAVER  
FARE*

INSIDE (PF) $3,049pp $2,139pp $5,099pp $3,569pp $8,749pp $6,129pp $3,899pp $2,729pp $7,599pp $5,319pp $3,699pp $2,589pp

OUTSIDE (LF) $3,699pp $2,589pp $6,149pp $4,309pp $10,549pp $7,389pp $4,699pp $3,289pp $9,099pp $6,369pp $4,449pp $3,119pp

BALCONY (GF) $4,799pp $3,359pp $7,999pp $5,599pp $13,749pp $9,629pp $6,099pp $4,269pp $11,849pp $8,299pp $5,799pp $4,059pp

MINI-SUITE (CD) $8,049pp - $13,399pp - $22,999pp - $10,199pp - $19,849pp - $9,699pp -

ON BOARD  
SPENDING  
MONEY pp*

£50 - £140 - £80 - £230 - £150 - £425 - £60 - £180 - £125 - £350 - £60 - £180 -

From the stunning coastline of South Africa,  
to the picture-perfect Mauritius, your journey 
will encompass lands of stunning beauty, 
intrigue and wonderment. 

Discover the breathtaking UNESCO World 
Heritage Site of Sigiriya from Colombo, or  
the buzzing little port city of Banjul, with its 
vibrant markets. 

Shanghai’s gleaming shopping malls and 
towering skyscrapers stand testament to its 
embrace of the futuristic, while in contrast, the 
island of Tenerife is blessed with the volcanic 
`moonscape’ of Mount Teide National Park. 

COLOMBO | SRI LANKA     SUNRISE ON THE BUND | SHANGHAI    

Brisbane

Great Barrier Reef &
Whitsunday Islands

Darwin

Cebu

OkinawaHo Chi Minh City
Shanghai

Singapore

Hong Kong

Keelung

Nha Trang

Malacca

Colombo

Seychelles

Mauritius
Reunion

Port Elizabeth
Cape Town

Walvis Bay

Banjul
St Vincent

Gran Canaria
Tenerife

Southampton

* The Advance Saver Fare offer ends on 31 December 2014. Once this offer ends the fare will revert to the Select Fare, but may also be further increased or discounted. While a reasonable allocation of rooms has been set aside for the Advance Saver Fare, 
if the allocation is sold the Advance Saver Fare may no longer be available. Fares are cruise only, per person, in Australian dollars based on complete twin accommodation and are inclusive of all discounts, taxes and charges (which are subject to change). 
Contact P&O Cruises for 3rd/4th person, single occupancy, child and infant fares. Fares for cabin grades shown are subject to limited availability and once sold out discounts will vary. On board spending money is in Pounds Sterling and can be spent on 
drinks, shore excursions, in the bar or in the shops. On board spending money only applies to the first two people sharing a cabin and is not transferable, cannot be redeemed for cash and applies to bookings made on Select Fares. The amount varies by 
duration and cabin category booked. Conditions apply, please see pages 25 - 27 for full details.  



ORIANA’S CARIBBEAN & 
AMERICAN ADVENTURE
Wed 6 Jan - Thu 25 Feb 2016 • Oriana X601

2 Full Days              Full Day Evening

50 nights from $6,849pp*

CURACAO

LES PITOS | ST. LUCIA

COSTA RICACARTAGENA

CARIBBEAN BEACH

Guide to Symbols t ship usually berthed alongside, but there is a possibility 
we may be required to land passengers by tender 

① Maiden Call

Date Destination

Wed 6 Jan Southampton, UK

Mon 11 Jan Tenerife - Spain

Sun 17 Jan Barbados

Mon 18 Jan Guadeloupe

Tue 19 Jan Antigua

Wed 20 Jan St Lucia t

Fri 22 Jan Curacao

Sat 23 Jan Aruba

Mon 25 Jan Cartagena - Colombia

Wed 27 Jan Puerto Limon - Costa Rica

Fri 29 Jan Roatan - Honduras t

Sat 30 Jan Santo Tomas de Castilla - Guatemala

Sun 31 Jan Costa Maya - Mexico

Tue 2 Feb Progreso - Mexico ①

Thu 4 Feb New Orleans - USA

Sun 7 Feb Key West - USA t

Mon 8 Feb Miami - USA

Wed 10 Feb Port Canaveral - USA

Fri 12 Feb Charleston - USA

Mon 15 Feb Bermuda

Sun 21 Feb Madeira - Portugal

Thu 25 Feb Southampton, UK

14 P&O CRUISES WORLD CRUISING 2016
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WALT DISNEY WORLD® | FLORIDA®MADEIRAROATAN, HONDURAS

SOUTHAMPTON TO SOUTHAMPTON

6 JAN - 25 FEB | 50 NIGHTS

SELECT FARE*

INSIDE (PF) $6,849pp

OUTSIDE (NE) $7,939pp

BALCONY (EE) $15,099pp

MINI-SUITE (CB) $21,599pp

* Fares are cruise only, per person, in Australian dollars based on complete twin accommodation and 
are inclusive of all discounts, taxes and charges (which are subject to change). Contact P&O Cruises 
for 3rd/4th person, single occupancy, child and infant fares. Fares shown represent lead cabin grade 
for each cabin type as follows: Mini-Suite CB, Balcony EE, Outside NE, Inside PF. Fares for cabin grades 
shown are subject to limited availability and once sold out discounts will vary. Conditions apply. 

oriana’s
caribbean  

& american
Adventure

COLOUR, CHARACTER AND CHARM
Your adventure begins in Southampton from where you sail for the verdant 

beach-fringed islands that nestle in the azure waters of the Caribbean Sea. As you 
make your way north, you follow (and call into) the coastline of Colombia, Costa 
Rica, Honduras and Mexico. Next it’s time for the highlight of this cruise – a whole 
slice of American pie, served with southern charm (thanks to New Orleans and 
Charleston) and a little piece of Florida sunshine on the side. 

A truly mouth-watering combination. The islands you visited at the start of your 
cruise are rivalled in beauty by Bermuda and Madeira, which precede your arrival 
into Southampton and punctuate ten hedonistic days at sea. This is your time to 
absorb all that you’ve seen and done over 50 glorious nights and to reminisce with 
friends you’ve discovered along the way.

destinationsTwenty
countriesin Fifteen

sailing overTwenty thousand kilometres
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arcadia
Deck plans
Combining the chic with the classic, Arcadia offers a 
wonderful blend of features tailored to relaxation and 
pampering. With one main restaurant with two tiers,  
a grill restaurant and Atul Kochhar’s East in addition to an 
expansive spa with thermal suite and hydro-therapy pool, 
an art gallery, a three-tier theatre and a boutique cinema, 
she offers more than a hint of extravagance.

PLACES TO DINE: 
Two tier Meridian Restaurant (Club & 
Freedom Dining) | Neptune Grill 
Ocean Grill* | Atul Kochhar’s East*  
The Belvedere buffet restaurant  
Caffè Vivo Room service 

PLACES TO UNWIND: 
Oasis Spa^ with hydropool & thermal 
suite | Salon^ | Gym | 2 pools,  
1 with skydome & 5 whirlpool spas 
Sports Court | Golf nets | Library 
Photo & art galleries | Shops 

PLACES TO BE ENTERTAINED: 
3 tier Palladium theatre | The Screening 
Room boutique cinema | Monte Carlo 
Casino | The Globe 

PLACES TO SOCIALISE: 
The Crow’s Nest lounge & bar 
The Piano Bar | The Rising Sun pub 
Intermezzo bar | Spinnaker Bar  
The East Bar | The Globe | 2 deck bars

83,781 tons 
2,094 passengers and 866 crew

Exclusively for adults

*A modest cover charge applies. ^Charges apply.
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CABIN NOTES

  *   Cabin has one additional 
bed in the form of a 
single sofa bed

**   Cabin has two additional 
beds, one in the form of 
a single sofa bed and 
one in the form of an 
upper pullman berth

 Cabins with shower only
#  Steel fronted balcony
π  Cabins overlooked by 

glass lifts
v  Overlooked by balconies 

above
  Cabins with 

interconnecting doors
é  All adapted cabins have 

a shower only, with the 
exception of suites/ 
mini-suites which have 
standard bath and 
separate shower. 
The following cabins 
C194, C203, C1, C2, 
E95, E96, G11, G12, 
G74, G81 and G82 are 
suitable for un-confined 
wheelchair access, 
however, please be 
aware that opening 
the door from within 
the cabin will require 
assistance from an able-
bodied companion.

Note: All upper berths in 
twin cabins are accessible 
via a ladder. When upper 
berths are in use lower 
berths cannot be converted 
to a double.

Outside (Obstructed View) 
with Bath/Shower

Larger Inside with Shower

OC

NC

OB

NB

OA

E Deck

C Deck

A, G & Sun Deck

C & G Deck

Inside with Shower

Single Balcony with Shower

Single Inside with Shower

PF

PD

PB

PE

QF

SC
PA

Sun Deck

Sun Deck
B Deck

B, C & D Deck

A & B Deck

A, B, C, D & E Deck

A & E Deck

Suite with Bath/Shower

Mini-Suite with Bath/Shower

Deluxe Balcony with Bath/Shower

B1

CA

EA

EB

B2

CB

B4

CE

B Deck

B Deck

A, B, C, D & E Deck

B, D & Sun Deck

C & D Deck

A, B, C & D Deck

Outside with Bath/Shower

EC

ED

EE

LE

EF

LC

LF

LB G Deck

C & G Deck

G Deck

A, E & Sun Deck

B, C & D Deck

A, B, C, D & E Deck

A, E & Sun Deck

Deluxe Balcony with Bath/
Shower continued

Inside with Shower

GRADE



18 P&O CRUISES WORLD CRUISING 2016

aURORA
deck plans
Aurora is a classic ocean going vessel with an elegant  
tiered stern and long bow. At her heart is a water feature 
which forms the centrepiece of her atrium – one of her 
signature features. You’ll also find a range of bars for 
all tastes, a cinema, theatre and an outdoor pool with a 
retractable skydome roof. Dining highlights include Sindhu – 
an Indian fine dining restaurant created by Atul Kochhar.

PLACES TO DINE: 
Alexandria & Medina Restaurants (Club 
& Freedom Dining) | Olly Smith’s The 
Glass House | Atul Kochhar’s Sindhu 
Beach House* | The Horizon buffet 
restaurant | Lido café | Room service

PLACES TO UNWIND: 
Oasis Spa^ | Salon^ | Gym | 3 pools, 
1 with skydome & 4 whirlpool spas 
Sports court | Golf nets | Library 
Photo gallery |Vanderbilt’s card room 
Shops 

PLACES TO BE ENTERTAINED: 
The Curzon theatre | The Playhouse 
cinema | Casino | Carmen’s show 
lounge & bar 

PLACES TO SOCIALISE: 
Raffles Bar | The Crow’s Nest lounge & 
bar | Anderson’s Bar | Champion’s pub 
Charlie’s Bar | Masquerade nightclub 
4 deck bars

76,152 tons 
1,874 passengers and 850 crew

Family friendly

*A modest cover charge applies. ^Charges apply.
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Penthouse Suite with Bath/Shower

Suite with Bath/Shower

Mini-Suite with Bath/Shower

A1

B1

CB CD

B2

B5

B Deck

C Deck

B Deck

B Deck

Balcony with Bath/Shower

GC

GB

GF

GD

GA

GE

C Deck

L & A Deck

L & A Deck

A & C Deck

A & C Deck

C Deck

Larger Outside with Bath/Shower

KDKB C Deck

Inside with Shower

PA B & C Deck

Outside with Bath/Shower

Larger Inside with Shower

LB

OA

LF

LC

LD

OE

LE

B Deck

C Deck

A, B & C Deck

A, D, E & F Deck

D, E & F Deck

CABIN NOTES
 *   Cabin has one additional 

bed in the form of a 
single sofa bed

**   Cabin has two additional 
beds in the form of a 
double sofa bed

	 Cabin has two additional 
beds in the form of 
upper pullman berths

	Fixed double bed
  Cabin has a chair 

instead of a sofa
  Cabins with 

interconnecting doors
 Cabins with shower only
>   View over bow of ship 

rather than sea view
<   View aft decks rather 

than sea view
é  All adapted cabins have 

a shower only
Note: All upper berths in 
twin cabins are accessible 
via a ladder. When upper 
berths are in use lower 
berths cannot be converted 
to a double.

Deluxe Balcony with Bath/Shower

ED

EB

EE

EA
B Deck

B Deck

PB A, B, C & F Deck

Single Outside with Shower

PD

PC

PE

PF

RE A & C Deck

A, D, E & F Deck

C Deck

A, D, E, F & Lido Deck

A, B & C Deck

Inside with Shower continued

GRADE
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ORIANA
deck plans
Oriana elegantly combines classic design features such 
as teak decks and a tiered stern with delightful Art Deco 
touches. Days can be spent by the pool, whilst evenings 
could feature dinner in the Ocean Grill and a show.  
From the moment you step on board, you’ll know you are  
on a very special ship and in the best possible company  
to explore new destinations.

PLACES TO DINE: 
Peninsular & Oriental Restaurants  
(Club & Freedom Dining) | Ocean Grill*  
Sorrento Italian restaurant | Al Fresco 
Mediterranean restaurant  
The Conservatory buffet restaurant 
Tiffany Court | Room service

PLACES TO UNWIND: 
Oasis Spa^ | Salon^ | Gym | 3 pools &  
4 whirlpool spas | Sports court | Golf nets 
Deck tennis | Library | Cyb@study 
Photo gallery | Crichton’s card room  
Shops

PLACES TO BE ENTERTAINED: 
Theatre Royal | Chaplin’s cinema  
Monte Carlo casino | Pacific show  
lounge & bar  

PLACES TO SOCIALISE: 
The Crow’s Nest lounge & bar  
Anderson’s bar | Lord’s Tavern pub 
& sports bar | Harlequins nightclub  
3 deck bars 

69,840 tons 
1,880 passengers and 760 crew

Exclusively for adults

*A modest cover charge applies. ^Charges apply.
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Suite with Bath/Shower

Mini-Suite with Bath/Shower

Deluxe Balcony with Bath/Shower

B1

CA

EA EB

CB

B Deck

B Deck

B Deck

Outside with Bath/Shower

LD

LC

LE

LB

LF

A, C, E & F Deck

B & C Deck

A, D, E & F Deck

A, D, E & F Deck

A & C Deck

Single Inside with Shower

SE D Deck
Inside with Bath/Shower

CABIN NOTES
 *   Cabin has one additional 

bed in the form of a 
single sofa bed

**   Cabin has two additional 
beds in the form of a 
double sofa bed

	  Cabin has two additional 
beds in the form of 
upper pullman berths

<   View aft decks rather 
than sea view

 Cabins with shower only
 Outside cabin has a 
 porthole window
é  All adapted cabins have 

a shower only
Note: All upper berths in 
twin cabins are accessible 
via a ladder. When upper 
berths are in use lower 
berths cannot be converted 
to a double.

EE

B1

ED

B & D Deck

Deluxe Outside with Bath/Shower

FA FB C Deck

Outside (Obstructed View) 
with Shower

NE D Deck

B & C Deck

A, D, E & F Deck

A, B, C, E & F Deck

B & C Deck

A, B, C & D Deck

PC

PB

PD

PA

PE

PE A, D, E & F Deck

GRADE
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Booking your cruise couldn’t be easier!
Once you’ve selected your P&O Cruises World Cruising holiday,  

simply visit pocruises.com  

contact your local travel agent,  

or call our Customer Sales & Service team on  

13 24 28 (Australia) or 0800 543 430 (New Zealand) 

during the following business hours:

Monday to Friday 8am-7pm*

Saturday 9am-2pm*

(AEST)

*Hours subject to change. 

When you’re ready to book, please make sure you 
have the following information on hand:

Checklist

➤ Cruise details or the date you wish to travel

➤ Number of passengers travelling and your preferred cabin category

➤ Each passenger’s full name (as per passport)

➤ Each passenger’s date of birth

➤ Address and contact details (including email address)

➤ Air requirements

➤ Dining preferences

➤ Medical, dietary and mobility requirements

➤ Group Services

➤ Booking & Travel Conditions

HOW TO BOOK & PAY

DEBIT OR CREDIT CARD (PREFERRED)

The quickest and most convenient way to pay for your cruise is by debit 
card (MasterCard or Visa) or credit card (MasterCard, Visa, American 
Express or Diners Club). Simply call our Customer Sales & Service team to 
make a debit or credit card payment. Best of all there are no service fees for 
debit card payments. 

For each credit card payment, a 1.5% service fee applies which is subject to 
change and will be advised before payment. Please note, we do not accept 
pre-paid cards.

When paying your deposit by credit or debit card, you can also set up an  
auto-charge to have your final payment automatically charged to your credit  
or debit card on the due date, without needing to contact us again.

When making a booking for a cruise that departs within 7 days, full payment 
will be required by credit or debit card. 
 
DIRECT DEPOSIT INTO OUR BANK ACCOUNT

You can also make a payment by making a deposit directly into our ANZ 
bank account, including by internet transfer. You will need to use your  
6 digit alpha-numeric P&O Cruises World Cruising booking reference  
as your payment reference. If you are unable to use your P&O Cruises  
World Cruising booking reference, please use the phone number you 
provided us when you made your booking. If you are booking through  
a travel agent, they may offer different payment options.

CRUISE PERSONALISER

Cruise Personaliser allows you to view your booking details and update 
your personal information, such as your address, email, phone numbers, 
emergency contacts, passport and travel insurance details. You can also 
view your cruise itinerary, pre/post cruise arrangements, dining options,  
pre-purchase shore excursions, download a copy of your E-Ticket and 
amend your dining details.

It’s fast and simple to use – to access, all you need to do is visit  
www.pocruises.com, click on Cruise Personaliser and enter your full  
name, booking number and date of birth.

HOW TO PAY FOR  
YOUR CRUISE BOOKING

P&O Cruises World Cruising Select 
Fares and New Advance Saver Fares

Everyone likes options. That’s why we’re pleased to introduce two new fare 
types - the Select Fare and the Advance Saver Fare - offering passengers the 
option of value and flexibility.

Select Fares offer exclusive benefits and inclusions as standard, such as 
choice of cabin, priority dining choice and more. Passengers can also enjoy 
up to £1,100pp on board spending money.

For passengers without a cabin or dining preference, the Advance Saver Fare 
is the perfect alternative.

Select Fare Advance Saver Fare

Available on all cruises  –

Choice of cabin grade*  –

Choice of cabin number*  –

Highest priority for receiving your chosen 
dining seating time and table size  –

Highest priority for receiving cabin upgrades*  –

Complimentary shuttle buses*  –

Complimentary on board spending money*  –

10% deposit requirement  
All Government Fees & Taxes included  
Discount available  

Passengers receive up to £1,100pp on board spending money for bookings 
made on the Select Fare.

On board spending money is in pounds sterling and varies by cruise holiday 
duration, cabin grade and applies to the first two passengers sharing a 
cabin. On board spending money can be spent in the on board shops, bars, 
restaurants, spas and towards shore excursions. On board spending money is 
non-refundable and non-transferable.

*  Benefits subject to availability. Complimentary shuttle buses are available at 
selected ports. On board spending money varies by duration of cruise booked.
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FREQUENTLY ASKED QUESTIONS

WHERE CAN I FIND OUT MORE ABOUT MY CRUISE HOLIDAY?
Once you have made your booking, you can log onto Cruise Personaliser on our 
website to view your cruise details including your cabin, itinerary and dining options. 
You can also view and pre-book shore excursions and spa services.
WHAT’S INCLUDED IN MY CRUISE FARE?
Your comprehensive cruise fare includes en-suite accommodation with extra special 
touches, superb dining including main meals and snacks, some non-alcoholic 
beverages, and a wide choice of entertainment day and night. 
CAN I OCCUPY A CABIN ON MY OWN?
Yes, a limited number of cabins are available for sole occupancy. A supplement to the 
twin fare applies. Please see your travel agent or call our Customer Sales & Service 
team for more information. 
CAN MORE THAN TWO PEOPLE OCCUPY A CABIN?
Additional beds for third/fourth occupants are available in selected cabins, shown by 
an asterisk on deck plans. Additional passengers travel at reduced fares, please see 
your travel agent or call our Customer Sales & Service team for more information. 
Additional beds are subject to availability.
I HAVE BOOKED THROUGH A TRAVEL AGENCY; CAN I STILL CONTACT  
YOU DIRECTLY?
If you have booked through a travel agent, while we are happy to discuss general 
information about your cruise, we are unable to discuss any aspect of your booking 
with anyone other than a representative of your travel agency. Please contact your 
travel agent for specific details, requests or to make changes to your booking. 
DO I NEED TRAVEL INSURANCE?
Australian Medicare, New Zealand ACC and private health insurance will not cover 
you for any medical costs on board. All cruises (even cruises that do not visit foreign 
ports) require international travel insurance. We strongly recommend you organise 
your travel insurance at the time you pay your deposit. 
You should not base your insurance decision on the assumption ‘it won’t happen to 
me’ – accidents or illness can happen to anyone. Hospital bills can cost more than 
AUD5000, or equivalent, per day. For further information or to purchase travel insurance:
• Australian passengers - please contact your travel agent or call 13 24 28. 
• New Zealand passengers - please contact your travel agent.
WILL I NEED A VISA?
There may be visa requirements for your cruise and it is the responsibility of each 
passenger to ensure that they are in possession of all travel documents required 
for their itinerary. Passengers who do not possess the proper documentation may 
be prevented from boarding their flight or ship, or from entering a country. In some 
cases this may lead to large fines which you will be required to pay and/or immediate 
repatriation to your home country at your own expense. Please ensure you check 
your requirements carefully before you travel to avoid unnecessary expense and 
inconvenience.
Visa guidelines will be available on Cruise Personaliser approximately 12 weeks prior 
to departure.
WHERE CAN I FIND MORE INFORMATION ABOUT PASSPORTS, VISAS  
AND VACCINATIONS?
Passports
Australian citizens, visit www.passports.gov.au 
New Zealand citizens, visit www.passports.govt.nz 
For citizens of other countries, please contact your relevant national authority. 
Visas
Please contact your travel agent, relevant consulate or embassy, or an online visa 
service for more information. 
Vaccinations
Please contact your doctor or an approved public health travel advisory service such 
as World Health Organisation (www.who.org), the Department of Foreign Affairs and 
Trade or Smart Traveller (www.smartraveller.gov.au).
WHEN WILL MY E-TICKET BE AVAILABLE TO ACCESS FROM CRUISE 
PERSONALISER?
Your E-Ticket will be available in Cruise Personaliser approximately 40 days prior to 
departure, providing your booking is paid in full and all of the required personal details 
have been completed in Cruise Personaliser. An email will be sent to you or your 
travel agent to advise you that your E-Ticket is ready to access.
WHAT TIME CAN I CHECK-IN FROM?
You will be provided with an individual check-in time which is stated on your E-Ticket 
and is based on your cabin allocation. We would advise you not to arrive any earlier 
than this time as it can become extremely busy at the terminal.
HOW DO I GET TO SOUTHAMPTON ONCE I’M IN THE UK?
Intercruises Shoreside & Port Services - Cruise Connect operates coach services from key 
cities to the Southampton cruise terminal. Reservations should be made directly with: 

Intercruises Shoreside & Port Services 
Tel: +44 (0) 131 226 8511 
Website: http://www.intercruises.com/cruiseconnect 
Contact details subject to change. Charges apply to this service.
HOW DO I MAKE ARRANGEMENTS FOR DINING ROOM SEATING?
Seating arrangements in the dining rooms are made by request on a first-come, 
first-served basis. Requests for first or second sitting, special diets or seating with a 
specific party should be made at the time of booking. Please note, dining requests 
are confirmed on board and may be subject to change.
CAN I BRING ALCOHOL ON BOARD TO CONSUME IN MY CABIN OR IN 
RESTAURANTS?
You can bring on board one bottle of wine or champagne per person for you to enjoy 
in your cabin or in one of the restaurants. Please note if you decide to consume your 
bottle of wine or champagne in one of the restaurants you will be charged a corkage 
fee of £11* per item (any size) per occasion. This fee is subject to change and will be 
advised on board.
HOW MUCH LUGGAGE CAN I BRING?
On cruises sailing to and from Southampton, you can bring as many bags as you 
can comfortably fit into your cabin. However you should bear in mind that each piece 
of luggage should weigh no more than 20kg for handling purposes. If an individual 
piece of luggage exceeds 20kg at embarkation you will be recalled to the terminal 
and asked to remove items or repack your bags.
It is important to remember that airlines may have different luggage restrictions. 
CAN I PRE-BOOK MY SHORE EXCURSIONS?
From approximately 12 weeks prior to departure, you can log onto Cruise 
Personaliser to view and book shore excursions for your cruise. We recommend 
booking in advance; however you can also book at the Shore Excursions Office 
on board. If booking prior to travel, you will be required to pay for these at time of 
booking by credit or debit card. Pre-booking of shore excursions is available up until 
3 days before departure.

Medical, Dietary and Mobility
I TAKE MEDICATION; DO I NEED TO LET YOU KNOW?
Yes, all medical conditions or medication must be advised at the time of booking.  
We want you to be safe and comfortable on your cruise, so bring enough medication 
to last you until the end of your holiday. It is also a good idea to bring a few extra 
days’ supply in case of any unforeseen delays.
CAN I BRING MY MEDICAL EQUIPMENT TO USE ON BOARD?
In most cases, yes. To ensure your medical equipment will work on board, please 
advise your travel agent or our Customer Sales & Service team at the time of booking. 
We will then send you an information sheet and may ask you for more information. For 
safety reasons, your equipment will need to be checked prior to boarding.
CAN I BRING A WHEELCHAIR OR MOBILITY AID ON BOARD?
Yes, if you are planning to bring a wheelchair on board it is essential that you let 
us know at the time of booking. Passengers are not permitted to leave such items 
outside of cabins, in public walkways, stairwells or any other place where they would 
pose a risk to the safety of anybody on board in the case of an emergency situation. 
Passengers who are bringing a mobility scooter must select the correct cabin type 
during the booking process. Part-time wheelchair users who travel in a standard 
cabin must bring a collapsible wheelchair. Passengers requiring assistance must 
travel with a carer or companion. Please note, we are unable to provide wheelchairs, 
or other mobility aids for passenger use during the cruise.
I HAVE LIMITED MOBILITY, CAN I GO ASHORE IN ALL PORTS?
It is important to note that access to tender ports may be restricted, and this may 
limit your shore excursion options or restrict access to these ports. Do not worry if 
you cannot go ashore, a range of activities are available on board!

Life On Board
WHAT IS THE CURRENCY ON BOARD?
All prices and charges on board our ships are in Pounds Sterling.
HOW DO I PAY ON BOARD?
All shipboard purchases are charged to your on board account, which can be settled 
by Visa, MasterCard, Diners Club, American Express, Visa Debit, Debit MasterCard 
and GBP cash. An itemised on board account will be delivered to your cabin at 
the end of your cruise. We recommend that you pre-register your credit or debit 
card details at embarkation for an express check-out. Debit cards act as a credit 
card, whilst using the available funds in your bank account. 

Before you Sail
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FREQUENTLY ASKED QUESTIONS
When using credit or debit cards, we obtain pre-authorisations and some banks hold 
these for up to 30 days. This may appear as a double charge to your credit or debit 
card until your bank releases the hold.
Pre-paid credit cards, Travelex Visa cash passports and traveller’s cheques are not 
accepted on board. 
When travelling on a world cruise, credit/debit cards are charged approximately every 
30 days. We recommend you make arrangements with your financial institution prior 
to leaving home to avoid accumulating interest.
If you prefer to pay with cash, please speak to the purser after embarkation. You will 
have to keep your account in credit at all times or it will go into a ‘protected’ status. 
If you wish to settle your account in cash you will initially be required to pay a deposit 
of £150.  
If you register a credit/debit card and then wish to pay your account in cash, you 
must do this the night prior to disembarking as your card will be charged the 
following morning.
If you are due to receive on board spending money this will be applied to your account 
on the first night of your cruise. On board spending money cannot be used for any of 
the following: cash back, casino/gambling charges, foreign exchange, any medical 
services/prescriptions, charities or for payment of international visas. This also applies 
to any gift credits that may be applied to your account.
IS THERE A DRESS CODE ON BOARD?
Yes, just as every day brings something a little different so too does every evening,  
and to set the mood the dress code changes from night to night.
Adonia, Arcadia, Aurora and Oriana operate three styles of dress code: Smart,  
Evening Casual and Black Tie.
Azura (from November 2014), Britannia, Oceana and Ventura are a little less formal 
with two dress codes: Evening Casual and Black Tie.
Smart (Applicable to Adonia, Arcadia, Aurora and Oriana):
On Smart evenings ladies typically wear tailored trousers and separates or even a 
stylish dress, while men are in a shirt and trousers with a jacket, such as a blazer or 
sports jacket, or a suit and tie if they wish. For a typical two week cruise there are 
normally four Smart evenings.
Evening Casual (applicable to all ships):
Stylish resort or leisurewear is ideal for Evening Casual nights, for example casual 
separates or dresses for ladies and open-neck polo shirts and casual trousers  
(not shorts) for men. A jacket and smart trousers can be worn but are not compulsory. 
Smart dark denim is also fine, but not trainers, football shirts or tracksuits.
For a typical two week cruise on Azura, Britannia, Oceana or Ventura there are 
normally ten Evening Casual nights. On Adonia, Arcadia, Aurora and Oriana there are 
normally six Evening Casual nights.
Black Tie (applicable to all ships):
Black Tie nights (also known as Gala Evenings) foster a rather special atmosphere on 
board, adding a touch of glamour and a real sense of occasion to evenings at sea. 
Seeing an entire ship full of people transformed into their finery is quite something to 
behold. Ladies wear glamorous evening wear including cocktail dresses, ball gowns 
or even smart trouser suits. For men, dinner jackets or tuxedos are the norm, but a 
dark lounge or business suit and tie can be worn as an alternative. You can also wear 
formal national dress. Attire for Black Tie nights can be purchased on board or hired 
pre-cruise (men only).
For a typical two week cruise there are normally four Black Tie evenings on board 
(Black Tie nights tend to be on sea days. For cruises over 7 nights there will be a black 
and white themed ball and when it is very hot, the number may be reduced).
Daywear
Casual shirts, shorts, trousers and beachwear are ideal. For going ashore and walking 
on deck, flat comfortable shoes are a must. You will also need a lightweight jacket or 
coat for cool evenings and occasional showers. Don’t forget sun protection cream, a 
sun hat and sunglasses as the sun is much stronger at sea.
HOW DO I OBTAIN FOREIGN CURRENCY?
You will be able to obtain suitable foreign currency for most ports of call on board.  
This can be charged to your on board account or purchased using cash. Please note 
due to local government restrictions, there are some currencies that we do not carry 
on board, including Russian and Chinese. 
You can re-exchange your unused foreign currency, but only in the denominations sold 
on board (subject to on board exchange rates). We are unable to accept foreign coins. 
All foreign currency transactions are converted using Pounds Sterling.

ARE THERE CHILDREN’S PROGRAMMES ON BOARD?
The Reef youth program provides a range of events and activities for children to enjoy 
whilst on board in designated, child friendly areas. At the start of your holiday, you 
will be invited to attend an informal meeting where The Reef Rangers will explain the 
facilities and programme events in detail.
These clubs are set up on all family friendly ships (Azura, Aurora, Britannia, Oceana & 
Ventura) and are free of charge.
Children in swimming nappies are not permitted to use the main swimming pools, but 
may use the paddling pools under the supervision of their parent/legal guardian. 
ARE THERE SAFETY DEPOSIT BOXES?
Safety deposit boxes are located in every cabin.
CAN I DO MY LAUNDRY ON BOARD?
Our ships provide laundrettes offering complimentary self service washing and ironing. 
Laundry and dry cleaning services are also available at a charge.
WHAT TYPE OF ELECTRICAL SOCKETS ARE ON BOARD?
Cabins are fitted with three pin standard British style sockets providing 220 volts AC at 
60 hertz. Additionally, all bathrooms have shaver sockets with 220/110 volt switchable 
sockets. We recommend you bring your own socket adaptor.
On Oceana, the sockets are a combination of UK three and US two pin. You may wish 
to bring an adaptor should you wish to plug in multiple appliances. 
SHOULD I BRING MY HAIRDRYER?
Why take up extra space in your luggage when we have a hairdryer in every cabin.
IS THERE DUTY-FREE SHOPPING ON BOARD?
Yes, we offer incredible tax and duty free savings off recommended retail prices on 
fragrances, cosmetics, jewellery, gifts, apparel, accessories and alcohol.
IS THERE A DOCTOR ON BOARD?
Yes, please refer to the Your Health and On Board Medical Centre sections in our 
Booking & Travel Conditions.
HOW DO I KEEP IN TOUCH WITH HOME?
You can make calls from the phone in your cabin, or use the ship’s computers/wireless 
connections to keep in touch by email and internet. Please note, access is subject to 
satellite coverage and charges are higher than on land. 
CAN I USE MY MOBILE PHONE?
Mobile phone reception is available on board all our ships. A compatible mobile phone 
and a service plan capable of roaming internationally with Maritime Communications 
Partners (AS) is required. Make sure you check with your service provider for 
applicable charges before you depart.
WHAT ABOUT TIPPING?
At P&O Cruises World Cruising our crew pride themselves on the service we offer to 
our passengers and we know you will see this every day while you are on board with 
us. As such we do add a discretionary service charge of £3.95 per passenger (aged 
12 years and over) per day to your shipboard account.
100% of this amount is distributed to your cabin steward, butler, head waiter, assistant 
waiter or junior waiter that have looked after you whilst you are with us. This is 
distributed through our tipping pool.
This charge is discretionary and we believe it represents a fair amount, remaining one 
of the lowest within the hospitality industry. We strongly believe that this amount should 
be voluntary and therefore can be varied at the reception desk at any time; of course 
we do hope that you agree that the service you receive will warrant the suggested 
amount and will choose for this to remain on your account.
Of course if you want to tip any other crew member in addition to this, please feel free 
to do so. 
WHERE CAN I SMOKE?
There are designated areas of the ship where you will be able to smoke. These are 
generally found port side on open decks, however they will be notified to you in your 
cabin upon embarkation.
Smoking is not permitted in any public room, inside your cabin or on your cabin balcony.
DO YOU ALLOW THE USE OF ELECTRONIC CIGARETTES IN NON-SMOKING 
AREAS ON YOUR SHIPS?
Electronic cigarettes which do not emit smoke are not permitted in public areas but 
can be used in cabins, balconies and designated areas of the open deck.
WHAT ELSE DO I NEED TO KNOW?
The most important information is still to come. Please read our Booking & Travel 
Conditions, then you’re all set to explore the world with P&O Cruises World Cruising!
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BOOKING & TRAVEL CONDITIONS
1. INTRODUCTION
These are the terms and conditions under which you book and travel on any P&O 
Cruises World Cruising product we sell you. You are bound by these Booking & 
Travel Conditions, so it is important that you read them carefully.
We/Our/Us means Carnival plc, trading as P&O Cruises World Cruising and, where 
the context permits, includes the Carrier. In selling you cruises and issuing you 
tickets, Carnival plc acts as a sales agent for P&O Cruises World Cruising. 
You are entering into this contract with Carnival plc trading as P&O Cruises World 
Cruising, ARBN 107 998 443. 
Certain laws such as the Competition and Consumer Act 2010 (Cth) and any 
applicable state based consumer legislation (from here known as ‘consumer laws’), 
are in place for your protection. They are designed to ensure the services provided  
by us (and, where applicable, the Carrier), are provided with due care and skill and 
are reasonably fit for a cruise holiday. These Booking & Travel Conditions do not alter 
any protection given to you by consumer laws.
2. CRUISE ITINERARIES ARE NOT GUARANTEED
Many factors may affect our ability to provide any particular itinerary. These include 
weather, mechanical difficulties, civil unrest or other unforeseen circumstances.  
We agree to use reasonable endeavours to provide a cruise in accordance with  
our published schedules and itineraries. However, we do not guarantee itineraries 
and they do not form part of your contract with us. 
If we are unable to operate in accordance with our published itinerary, we may  
in some circumstances offer you assistance or compensation in accordance with 
clause 27.
3. BOOKINGS
Each cabin booked represents an individual booking and can accommodate 
between one (1) and four (4) passengers, depending on the cabin configuration. 
Each booking will be allocated a unique booking number. 
If you decide to make your P&O Cruises World Cruising booking through a registered 
travel agent, any amendments or enquiries on the booking will need to be made by 
your travel agent.
A booking, and payments on a booking, can only be made by a person aged  
18 years or over.
4. YOUR AGREEMENT WITH US
When you first make a payment towards your cruise holiday, you represent that  
you have the authority from all passengers on your booking(s), to accept our  
Booking & Travel Conditions on their behalf. Parents/Legal Guardians accept the 
Booking & Travel Conditions on behalf of their children, including those who travel  
in a separate cabin. Once we have received a payment on a booking, an agreement 
on these Booking & Travel Conditions becomes effective between all passengers on 
the booking(s), Carnival plc and, where applicable, the Carrier.
5. PAYMENTS
Once you have decided on your holiday, we will need a deposit to secure your 
booking. It is essential that deposits are received by us within three (3) days from 
when the booking is made. If payment is not received within this time, your booking 
will be automatically cancelled. 

All Voyages

Deposit Amount % of total fare 10%

Final Payment Due Number of days prior to departure 90

Please ensure you check the payment conditions at the time of booking as 
promotional fares may have specific payment conditions. If the payment conditions 
provided with your booking set out deposit and final payment details, you must pay 
in accordance with those details. It is essential that you make final payment by the 
due date and in accordance with the type of fare you have purchased. If payment 
is not received by the due date, bookings will be automatically cancelled and our 
cancellation charges outlined in clause 7 will apply . From time to time, we may 
release promotional fares that have different payment conditions. Please ensure you 
check the payment conditions at time of booking.
If you are making a booking within the Final Payment Due period of your selected 
cruise, full payment is required at the time of booking.
6. TRAVEL INSURANCE
We strongly recommend you purchase appropriate international travel insurance at 
the time you pay your deposit. If you do not purchase travel insurance, you may not 
be able to claim for any cancellation charges, medical costs, repatriation and other 
expenses that may arise if things do not go according to plan.
7. CANCELLATION & REFUNDS
Although we would love to see you on board, we understand that plans can change. 
Should you need to cancel your booking, we ask that you notify your travel agent or 
our Customer Sales and Service team at your earliest convenience. The refund or 
cancellation charge that will be payable depends on the amount of notice you give 
us, as follows:

Days Prior to Departure Cancellation Charge

From the date of booking until 90 days before departure Deposit ^

89-64 days 25% of the total fare paid ^

63-43 days 50% of the total fare paid ^

42-15 days 75% of the total fare paid ^

Less than 14 days before departure or failure to embark. 100% of the total fare paid^

^ Additional fees charged by airlines will be passed onto the passengers.
Please note, your travel agent and promotional fares may have different cancellation 
and refund conditions. Please ensure you check these at time of booking.
8. CHANGING YOUR CRUISE HOLIDAY
If you wish to change your booking to a different cruise or to a different sector of a 
world cruise, the change will be permitted without penalty providing:
·  the replacement cruise departs within 12 months (within 6 months in the case of 
changes from a world cruise or world cruise sector) of the original cruise; 

·  there is availability on the replacement cruise and the fare of the replacement cruise 
is the same or higher than the original cruise fare; 

· the booking has not been previously changed to an alternative cruise; and,
· the request to change to a new cruise is made prior to 90 days before departure.
Please note, if you choose to change your booking to a different cruise, or to a 
different sector of a World Cruise inside 90 days of departure, it will be considered  
as a cancellation of your original booking and cancellation charges outlined in clause 
7 will apply.
9. YOUR FARE
Your fare is determined by the number of passengers in your cabin, its location 
on the ship, the amenities offered, port charges, government taxes, any airfares 
including taxes and fees, any transfers and any hotel accommodation. Child fares, 
where applicable, only apply when children are the 3rd or 4th passenger in a cabin 
and are aged under 13 years of age.
10. FARE CHANGES
Once booked, your fare is only subject to any increased taxes. You will be notified of 
this before it is added to your fare, or to your on board account. 
Sometimes we will release promotional fares. These can be offered and withdrawn 
at any time. If after booking you decide to change to one of these promotional fares, 
you may need to cancel your existing booking and our cancellation charges outlined 
in clause 7 will apply.
11. CABIN CHANGES
On occasion, we may offer reduced cost upgrades meaning that you may be offered  
a higher cabin at a discounted rate. The opportunity of an upgrade is never guaranteed 
and will always be at our discretion.
It may also be necessary for us to change the cabin that you have booked and move 
you to a higher priced cabin at no extra charge. These are called Automatic Upgrades 
and are done without consultation. If you have chosen your booked cabin for a 
particular reason and would not want to be considered for an upgrade, please let your 
travel agent or our Customer Sales and Service team know at the time of booking.
If you are lucky enough to receive an Automatic Upgrade please note that it is not 
possible to return to the original booked cabin. 
Cabins can still be changed for operational reasons, including when the number of 
people booked in the cabin is less than the number of beds, or if you have selected a 
wheelchair accessible cabin and do not require one.
In addition, when a booking is made and a specific cabin number is not selected 
(known as a ‘Guarantee’), the cabin will be allocated at our discretion in the category 
booked, or a higher priced category, at a later date.
12. FUEL SUPPLEMENT
We may elect to impose a fuel supplement at any time, in which case any additional 
fees will apply to new bookings only. The total price quoted to you at the time of 
booking will be inclusive of any applicable fuel supplement. 
13. BOOKING CHANGES
Once you have made your booking, please check your Booking Confirmation, 
Cruise Personaliser, or with your travel agent to ensure the details are correct. Should 
you need to make changes to your booking (spelling corrections or to replace a 
passenger*), no administration fees will apply. Please note however, that additional 
fees charged by airlines for any changes will be passed on to the passengers. 
New passengers added to bookings, and new bookings made, within 48 hours of 
departure will be asked for passport information at the time of booking for security 
clearance. Please note, we are unable to accept new bookings or new passengers 
on existing bookings after 5pm (Sydney time) on the day prior to departure. Please 
note, such changes can only be made through our Customer Sales and Service 
team during business hours.
*One original passenger from the booking must always remain in the cabin. If all 
original passengers cancel / are replaced, the booking will be subject to applicable 
cancellation charges. If a cancelling passenger was the only person who qualified 
the booking for a promotional fare (eg. past passenger fare), additional and remaining 
passengers will no longer be entitled to this promotional fare. The booking will revert 
to a different fare and the remaining passengers will need to pay the difference in cost, 
if any.
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14. AIRFARES
Our Customer Sales and Service team can assist you in booking flights to connect 
with your cruise; in this instance, we act only as a booking agent on behalf of the 
airline. Bookings are subject to availability and the following conditions apply:
•  Airfares can only be purchased in conjunction with a cruise and travel will be on 

flights and airlines nominated by P&O Cruises World Cruising.
•  Airfares are in Australian dollars per person and include GST (where applicable), 

fees, taxes and surcharges.
• Airfares do not include stopover accommodation, transfers or baggage handling. 
•  P&O Cruises World Cruising cannot accept any responsibility where airline schedules 

or seat availability requires overnight accommodation before or after your cruise.
•  We make every effort to ensure that flight arrangements we make for you are 

appropriate, however we cannot accept responsibility for missed connections 
between your flight and the ship which are beyond our control.

•  Fees, taxes and surcharges can vary by gateway city, routing, destination and 
carrier and are subject to change without notice. If there is an increase to the fees, 
taxes or surcharges, we can collect the additional payment prior to your cruise 
holiday, even if your booking has already been paid in full.

•  Airline rules and conditions may require full non-refundable payment prior to P&O 
Cruises World Cruising’s normal payment conditions.

•  Alterations to flights after tickets/vouchers have been issued can only be made 
through our Customer Sales and Service team (or your travel agent) and will be 
subject to our Booking Changes policy in conjunction with the airlines’ fare rules 
and conditions.

•  If you choose to cancel your flights for any reason, our Cancellation & Refunds 
policy will apply in conjunction with the airline’s fare rules and conditions.

15. PREGNANCY
We are unable to accept any passengers who will have entered their 24th week or 
later of pregnancy by the end of the cruise. Passengers who are pregnant during their 
cruise are required to supply a physician’s ‘fit to travel’ note, including your estimated 
due date, prior to embarkation. 
16. MINIMUM AGE TO TRAVEL
To ensure there is suitable supervision, there must be at least one passenger 18 years 
of age or older in each cabin. Passengers under the age of 18 years must travel with a 
parent/legal guardian aged 18 years or older. 
We welcome children 12 months and over to travel with us. We are unable to 
accommodate infants less than 12 months due to limited neo-natal facilities on board. 
Please note that Adonia, Arcadia and Oriana are dedicated to adults aged  
18 years or older.
17. CHILDREN & TEENAGERS
Parents/legal guardians are responsible for children and teenagers at all times. Children 
under the age of 16 years must not be left unaccompanied on the ship whilst visiting 
a port of call. Infants aged under two (2) years must remain with their parent/legal 
guardian at all times.
If a child or teenager displays dangerous or disruptive behaviour, the ‘Rights of the 
Captain’ will be applied to both parent/legal guardian and child/teenager. 
Children’s access to pools and spas may be restricted and adult supervision is required.
18. REQUIREMENTS TO TRAVEL
Passports, visas, vaccinations and other travel documentation are your responsibility. 
Without the necessary passports, visas and/or vaccinations local authorities may 
deny you boarding, prevent you from going ashore, issue a fine or deny the ship 
entry into the port. It is also your responsibility to ensure you have all the necessary 
documentation which permits you to travel. If you do not have all the necessary 
documentation, you may be denied boarding and no refunds will be given.
Passports are required and must be valid for a minimum of six (6) months beyond 
the date of the cruise return. In addition, travel on our cruises will not revalidate an 
Australian or New Zealand re-entry visa. 
19. ILLICIT ITEMS
To ensure a safe and enjoyable holiday for all our passengers, it will be necessary for 
our staff and others parties, such as port and government agencies, to search you and 
your luggage. You agree to allow such searches. We can deny boarding or disembark 
any person in possession of any weapons or illicit substances. You must contact 
us within three (3) days of disembarking to claim confiscated items which may be 
returned to you if appropriate. If you do not contact us within this time your item may 
be destroyed.
20. LOST OR DAMAGED LUGGAGE AND PERSONAL BELONGINGS
Please make sure that all valuable and important items, such as jewellery, medicines, 
fragile items, and camera/computer/electrical equipment are carried in your hand 
luggage and not packed in your main luggage/suitcase or left unsecured in your cabin 
or elsewhere on board. Once on board, all valuables and important items should be 
stored in your in-cabin safe.

Where consumer laws and other laws permit us to exclude our liability, we will not be 
liable for loss of, or damage to, any luggage or other belongings, unless caused by 
our proven negligence or failure to provide services with due care and skill and that are 
reasonably fit for purpose.
21. ALCOHOL & GAMBLING
We are committed to the responsible service of alcohol. There may be times when 
we consider it appropriate to refuse the service of alcohol to a passenger for any 
reason. Passengers must be 18 years of age or older to purchase or consume 
alcohol, or gamble on board. Passengers aged 16 and 17 years may be bought beer, 
cider or wine to drink with a meal in the restaurants when accompanied by an adult. 
Government issued photo identification may be requested. 
Any alcohol purchased ashore may be collected at the gangway for safe keeping and 
will be returned to you on the last day of your cruise.
22. SMOKING
Smoking is not permitted indoors on any of our ships. This includes your cabin and 
private balcony. For those who smoke, there are selected outdoor areas where 
smoking is permitted and this information will be communicated to you on board.
23. YOUR HEALTH
We care about the health and safety of our passengers. To assist, please advise 
us at the time of booking if you have any condition that requires medical attention, 
medication or special treatment. We may also ask you to complete a health 
questionnaire or provide a physician’s ‘fit to travel’ note.
If a passenger has a condition that we decide may seriously affect the enjoyment, 
health or safety of themselves or any other person on board, we can refuse or cancel 
a booking, where necessary. We will give reasonable consideration when reaching 
this decision and will advise you as soon as possible. Provided you have given us all 
relevant information about the condition at the time of booking, you will be entitled to 
a full refund if we cancel your booking on the basis of this condition. Passengers who 
need assistance should always be accompanied by a carer to help with day to day 
activities as our crew and medical staff are unable to act as personal carers.
24. ON BOARD MEDICAL CENTRE
Each ship has a Medical Centre that is staffed by registered doctors and nurses, who 
are available during scheduled clinic times to provide medical care for everyone on 
board. They are also available 24 hours a day, 7 days a week for medical emergencies. 
Our Medical Centre is only for medical needs arising on board and cannot cater for 
treatments that you know you will require while on holiday. 
We are not a healthcare provider and may not be held liable for the sickness, injury 
or death of any passenger arising from any advice, treatment, care, services or 
any omission by medical staff. These medical providers exercise their own medical 
judgement and expertise.
25. ON BOARD MEDICAL CHARGES
All cruises on our ships are outside the scope of Australian Medicare, New Zealand 
Accident Compensation Corporation (ACC) and private health insurance. All 
consultations, treatments and medications are charged at private rates in Pounds 
Sterling and must be paid by you and claimed through your travel insurance.
26. OTHER SERVICE PROVIDERS
While we specialise in cruising holidays, you may choose to book other services with 
us such as flights, accommodation, transfers and shore excursions. We can assist 
you in making these arrangements; however, we act only as a booking agent. The 
service providers are solely responsible for the information and service offered and their 
conditions will apply. Although our responsibility is on board the ship, where we arrange 
these services for you, we will assist in addressing any concerns you may have.
Any arrangements made with other service providers by or for you are your 
responsibility and entirely at your own risk.
27. SHIP & ITINERARY CHANGES
We will do everything we reasonably can to make sure everything goes according 
to plan; however, sometimes changes can happen that may affect your holiday 
experience. This could include weather, mechanical difficulties, civil unrest or any other 
unforeseen circumstances. 
In addition, we may charter all or part of the ship, or remove the ship from service 
where this becomes necessary. We may change the itinerary, ship or cancel the cruise 
due to operational or commercial requirements.
We will notify you of these changes as soon as we can. If we are forced to cancel your 
cruise for any reason prior to departure we will provide a full refund. Since your itinerary 
is not guaranteed, please do not make any important arrangements or meetings 
based on the proposed itinerary.

BOOKING & TRAVEL CONDITIONS
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While all the information in this brochure is correct at the time of printing, 
some details may change. Ask your travel agent to check at the time of 
booking or call P&O Cruises World Cruising. Some photos and diagrams 
shown in this brochure are representative only.

Changes within our control
Where we make a significant change to the ports in your itinerary prior to departure 
and this is due to a circumstance within our control, for example for operational or 
commercial requirements you will have the choice of:
1. the new itinerary;
2. an alternative cruise of comparable standard, if available; or
3. cancelling the cruise for a full refund of your fare paid.
For the purposes of this clause, ‘significant change’ means a change to the city 
of departure or disembarkation, or to the majority (by number) of the other ports 
in your itinerary. 
Changes outside our control
If it is necessary to change the itinerary due to safety, maritime law, severe weather, 
to protect human life or health or other factors outside our control, we will attempt to 
offer a revised itinerary as close as possible to the original itinerary. We will not provide 
any compensation in connection with the revised itinerary unless consumer laws 
require otherwise.
28. TRAVEL RESTRICTIONS AND RIGHTS OF THE CAPTAIN
You are responsible for ensuring that no travel restrictions apply to you. If police or 
any other authority in any jurisdiction notify us of, or we otherwise become aware of, 
any matter that reasonably causes us to believe your presence on board presents 
a risk to your own health or safety or the health or safety of other passengers and 
crew, we, or the Captain, may deny you boarding. A full refund will provided to any 
passenger denied boarding on this basis. 
Once the cruise has commenced, if a passenger seriously affects the safety,  
well-being or enjoyment of themselves or any other person on board, the Captain 
has the right to confine, sedate or disembark the passenger. In such cases, we are 
not responsible for any expenses including your return home. In addition, you will 
not be entitled to any refunds. While the Captain will always act reasonably in these 
circumstances, you accept that the safety, well-being and enjoyment of everyone  
on board comes first.
29. LEAVING THE CRUISE EARLY
If you are required or choose to leave the cruise for any reason (unless caused by  
our proven negligence or failure to provide services with due care and skill and that 
are reasonably fit for purpose), we are not responsible for any expenses, including 
your return home. This also applies if you do not return to the ship after a port visit 
in time for sailing. If we assist you with any costs, you will need to repay us on your 
return. In addition, you will not be entitled to any refunds. 
30. LIMITATION OF LIABILITY
Limitation of liability for Recreational Services
Save for liability for significant personal injury caused by Reckless Conduct by us  
or our servants or agents, we exclude liability for all Excluded Recreational Liabilities 
arising out of the supply of Recreational Services.
Contributory Negligence
Our liability will be reduced in proportion to any negligence or fault on your part.
Notification of Claims In the unlikely event you have reason to take legal action 
against us, you agree to use all reasonable efforts to bring the issue to our attention 
as soon as possible.
31. CHOICE OF LAW AND JURISDICTION
This contract is governed by the laws in force in New South Wales. You agree  
that any action you bring against us will be brought in Australia. If you have a claim 
against us, you agree only to bring action against us and not any of our related 
bodies corporate as defined in the Corporations Act 2001 (Cth). 
32. PRIVACY
Privacy laws safeguard your personal details.
Personal Information 
During the booking process and your cruise holiday, we ask for information about you. 
You authorise us to handle your personal information in the ways indicated below:
• to collect sensitive information within meaning of Privacy Act 1988 (Cth) about you:
 -  from any third party making a booking on your behalf for cruise administration 

purposes;
 -  if you are travelling as part of a group – from any person in the group for cruise 

administration purposes; from any third party where it is necessary to provide a 
health service to you (including a medical disembarkation) and you are unable 
to provide the information directly;

 - for security purposes;
 -  for accident/incident reporting, investigation and management purposes; 

including, where relevant to or necessary for the purpose of collection, 
information about health, race and criminal record.

• to disclose your personal information:
 -  to our service providers, including mailing houses, ticketing companies, 

marketing agencies, emergency response providers, call centres, claims 
processors and lawyers for the purpose of enabling them to provide relevant 
services;

 -  to related entities within the Carnival group of companies for cruise 
administration and business operation purposes;

 -  to your travel agent for cruise administration purposes, including any 
information relating to travel bans;

 -  where you book as part of a group – to every passenger in your group 
(excluding credit card details);

 -  to an emergency contact person you have nominated for emergency 
management purposes;

 -  to Australian and foreign government departments/agencies/bodies 
responsible for customs, immigration, quarantine and law enforcement, 
including police, for reporting purposes;

• to use and disclose your personal information:
 -  for product research and development purposes, including conducting past 

passenger surveys;
 -  for reporting, assessing, investigating, processing and otherwise managing 

accidents/incidents, including disclosures to lawyers and insurers;
 -  for public health and quarantine purposes;
 -  for medical treatment (including medical disembarkation) purposes, including 

disclosures to health service providers, medical evacuation assistance 
companies, hotels, airlines, travel agents and, where you are unable to 
consent, next of kin.

•  where your on board expenses are charged to someone else’s credit card – to deliver 
on board account statements regarding those expenses to the credit card holder; 

•   where we need to disclose your personal information to someone who is not in 
Australia – to transfer your personal information outside Australia;

•  where we need to disclose your health information to someone who is not in New 
South Wales or to a Commonwealth agency – to transfer your health information 
outside New South Wales or to the Commonwealth agency;

•  in the event that you lodge a complaint or claim about any matter with or in 
relation to us – to use and disclose your personal information for the purpose of 
reporting, assessing, investigating, processing, responding to and resolving your 
complaint or claim, including disclosures to relevant government departments/
agencies/bodies, courts/tribunals, your travel agent, any authorised representative 
acting on your behalf and lawyers. You also authorise us to collect from any third 
party sensitive information about you within the meaning of the Privacy Act 1988 
(Cth), and for any third party to disclose personal information about you to us, for 
the above-mentioned purpose.

You consent to us sending you commercial electronic messages, including by email 
and messaging services such as SMS, and to us contacting you by telephone and 
fax, to provide information about our products and services. You may request to be 
removed from our contact lists at any time.
Security Cameras 
For the safety and security of our passengers and crew, we use Closed Circuit 
Television (CCTV) to monitor and record public areas on board all our ships. If 
necessary, this footage may be viewed by our own personnel, advisors and external 
parties with a relevant interest. We are not responsible for any consequences arising 
from the viewing or other use of this footage. 
If you would like to access your personal information or obtain a copy of our Privacy 
Policy, please contact us on:
Email: privacy@pocruises.com.au Post: PO Box 2006, North Sydney NSW 2059 
Alternatively, our Privacy statement can be found online at pocruises.com/legalprivacy/
33. DICTIONARY
In these terms and conditions:
•  “Australian Consumer Law” means schedule 2 of the CCA and any equivalent 

state or territory legislation;
• “CCA” means the Competition and Consumer Act 2010 (Cth);
•  “Consumer Guarantee” means right or guarantees a passenger may have 

under the Australian Consumer Law or other rights in relation to the supply of 
goods or services that cannot lawfully be excluded or limited;

•  “Consequential Loss” means any loss or damage suffered by a passenger or 
any other person that is indirect or consequential, including but not limited to loss 
of revenue, loss of income, loss of business, loss of profits, loss of goodwill or 
credit, loss of business reputation, loss of use, loss of interest, damage to credit 
rating or loss or denial of opportunity; 

•  “Excluded Recreational Liabilities” means liabilities described in section 139(3) 
of the CCA which, without limitation, includes liability for death, physical or mental 
injury, or contraction or aggravation of any disease; 

• “Reckless Conduct” has the meaning set out in section 139A(5) of the CCA; and
• “Recreational Services” has the meaning set out in section 139A(2) of the CCA.
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2016 world JOURNEYS Calendar

Departure Nights Cruise Page

11 Jan 2016 115 Southampton to Southampton 7
11 Jan 2016 23 Southampton to Rio de Janeiro
11 Jan 2016 28 Southampton to Santiago (Valparaiso)
11 Jan 2016 45 Southampton to Auckland
11 Jan 2016 50 Southampton to Sydney 7
11 Jan 2016 52 Southampton to Brisbane 7
11 Jan 2016 65 Southampton to Hong Kong 7
11 Jan 2016 70 Southampton to Beijing
11 Jan 2016 92 Southampton to San Francisco
24 Jan 2016 15 Rio de Janeiro to Santiago (Valparaiso)
24 Jan 2016 32 Rio de Janeiro to Auckland
24 Jan 2016 37 Rio de Janeiro to Sydney
24 Jan 2016 39 Rio de Janeiro to Brisbane
24 Jan 2016 52 Rio de Janeiro to Hong Kong
24 Jan 2016 57 Rio de Janeiro to Beijing
24 Jan 2016 79 Rio de Janeiro to San Francisco
24 Jan 2016 102 Rio de Janeiro to Southampton
8 Feb 2016 17 Santiago (Valparaiso) to Auckland
8 Feb 2016 22 Santiago (Valparaiso) to Sydney 8
8 Feb 2016 24 Santiago (Valparaiso) to Brisbane 8
8 Feb 2016 37 Santiago (Valparaiso) to Hong Kong

Departure Nights Cruise Page

2 Jan 2016 114 Southampton to Southampton 11
2 Jan 2016 23 Southampton to San Francisco
2 Jan 2016 39 Southampton to Auckland 11
2 Jan 2016 48 Southampton to Sydney 11
2 Jan 2016 51 Southampton to Brisbane 11
2 Jan 2016 70 Southampton to Hong Kong
2 Jan 2016 76 Southampton to Singapore
2 Jan 2016 95 Southampton to Cape Town
25 Jan 2016 16 San Francisco to Auckland 12
25 Jan 2016 25 San Francisco to Sydney 12
25 Jan 2016 28 San Francisco to Brisbane 12
25 Jan 2016 47 San Francisco to Hong Kong
25 Jan 2016 53 San Francisco to Singapore
25 Jan 2016 72 San Francisco to Cape Town
25 Jan 2016 91 San Francisco to Southampton
11 Feb 2016 31 Auckland to Hong Kong
11 Feb 2016 37 Auckland to Singapore
11 Feb 2016 56 Auckland to CapeTown

Departure Nights Cruise Page

6 Jan 2016 50 Southampton to Southampton 14

Departure Nights Cruise Page

8 Feb 2016 42 Santiago (Valparaiso) to Beijing
8 Feb 2016 64 Santiago (Valparaiso) to San Francisco
8 Feb 2016 87 Santiago (Valparaiso) to Southampton
26 Feb 2016 20 Auckland to Hong Kong
26 Feb 2016 25 Auckland to Beijing
26 Feb 2016 47 Auckland to San Francisco 8
26 Feb 2016 70 Auckland to Southampton
2 Mar 2016 15 Sydney to Hong Kong 8
2 Mar 2016 20 Sydney to Beijing
2 Mar 2016 42 Sydney to San Francisco 8
2 Mar 2016 65 Sydney to Southampton 7
4 Mar 2016 13 Brisbane to Hong Kong 9
4 Mar 2016 18 Brisbane to Beijing
4 Mar 2016 40 Brisbane to San Francisco 9
4 Mar 2016 63 Brisbane to Southampton 7
17 Mar 2016 27 Hong Kong to San Francisco 9
17 Mar 2016 50 Hong Kong to Southampton 9
22 Mar 2016 22 Beijing to San Francisco
22 Mar 2016 45 Beijing to Southampton
12 Apr 2016 23 San Francisco to Southampton 9

Departure Nights Cruise Page

11 Feb 2016 75 Auckland to Southampton 11
20 Feb 2016 18 Sydney to Shanghai 12
20 Feb 2016 22 Sydney to Hong Kong 12
20 Feb 2016 28 Sydney to Singapore 12
20 Feb 2016 47 Sydney to Cape Town 12
20 Feb 2016 66 Sydney to Southampton 11
23 Feb 2016 15 Brisbane to Shanghai 13
23 Feb 2016 19 Brisbane to Hong Kong
23 Feb 2016 25 Brisbane to Singapore 13
23 Feb 2016 44 Brisbane to Cape Town 13
23 Feb 2016 63 Brisbane to Southampton 11
13 Mar 2016 6 Hong Kong to Singapore
13 Mar 2016 25 Hong Kong to Cape Town
13 Mar 2016 44 Hong Kong to Southampton
19 Mar 2016 19 Singapore to Cape Town 13
19 Mar 2016 38 Singapore to Southampton 13
7 Apr 2016 19 Cape Town to Southampton 13

ARCADIA’S SOUTH AMERICA & JAPAN ADVENTURE

Visit pocruises.com   |   Call 13 24 28   |   Contact your travel agent

AURORA’S WORLD CIRCUMNAVIGATION

ORIANA’S CARIBBEAN & AMERICAN ADVENTURE

15 Mount Street, North Sydney NSW 2060 
PO Box 2006, North Sydney NSW 2059 Australia
Fax: 0800 951 201 Email: res.aspac@carnivalaustralia.com
Carnival plc trading as P&O Cruises. ABN 23 107 998 443.  
All prices quoted in Australian dollars. Some photos are 
representative only. Issued October 2014. POUK 140522

Join Facebook
www.facebook.com/pandocruises

Watch
www.youtube.com/pandocruises

Follow Twitter
www.twitter.com/pandocruises

Blog
www.discoverpocruises.co.uk


